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Project Overview 

The Travel & Tour Agency Booking Management System is a specialized CRM and 
operational platform designed for travel agencies and tour operators. It centralizes client 
profiles, trip itineraries, destination management, and booking records into a single 
application, allowing agencies to streamline their ticketing process and deliver 
personalized customer service. 

 

 

 

 

 

 

 



Business Problem 

Travel agencies handling multiple group tours and custom holiday packages often struggle 
with scattered client data. Relying on spreadsheets makes it difficult to track critical client 
details like passport expiry dates, special travel requests (e.g., wheelchair access), and 
past trip histories. This disjointed approach leads to booking errors, expired document 
issues at airports, and missed opportunities for repeat business. 

Our Solution 

Admyon Systems engineered a tailored Travel CRM that unifies booking logistics with deep 
customer profiling. The system tracks every aspect of a client's journey—from personal 
passport details and special requests to full trip histories. With built-in automated reports 
for upcoming birthdays and expiring passports, the application empowers travel agents to 
proactively manage client compliance and boost customer retention. 

 

Key Features 

• Interactive Travel Dashboard (Total Customers, Active Trips, Warnings) 

• Advanced Customer CRM with Passport Tracking 

• Trip Itinerary & Destination Builder 

• Centralized Booking & Reservation Management 

• Individual Customer Trip History Logs 

• Automated Reports Center (Passport Expiry, Birthdays, Trip Summaries) 

Technologies Used 

Technology Used 

Microsoft Access    

VBA (Visual Basic for Applications)    

SQL    

 



System Modules 

• Secure Gateway Login 

• Travel Agency Dashboard 

• Manage Customers (CRM) 

• Manage Trips & Itineraries 

• Manage Bookings 

• Manage Destinations / Locations 

• Reports Center 

 

Screenshots 

Gateway to Paradise (Login Portal) 

 

A branded, secure login screen ensuring that sensitive customer travel data and passport 
details remain protected from unauthorized access. 

 

 

 



Main Agency Dashboard 

 

A vibrant, user-friendly control center displaying live KPIs such as Active Trips and Total 
Bookings, alongside quick-access buttons for CRM and reporting modules. 

 

Customer Profile & Compliance Form 

 



 

A detailed CRM entry form capturing essential travel data, including passport numbers, 
expiry dates, and special accommodation requests (e.g., wheelchair access) to ensure 
smooth travel experiences. 

Manage Trips & Itineraries 

 



 

A structured module to create and manage upcoming tour packages, detailing start/end 
dates, specific destinations, and comprehensive trip descriptions. 

Booking Management Grid 

 

A centralized reservation system linking active customers to specific tour packages, 
allowing agents to instantly view and modify ongoing bookings. 

 



Customer Trip History 

 

A specialized tracking screen displaying a client's complete travel footprint with the 
agency, enabling agents to offer personalized recommendations for future holidays. 

Business Benefits 

✔ Prevented travel disruptions by proactively tracking passport expiry dates 

✔ Increased repeat sales through targeted birthday and trip history reports 

✔ Streamlined the reservation process by linking client profiles directly to tour packages 

✔ Enhanced customer satisfaction by securely logging special travel requests 

✔ Centralized all tour destinations, dates, and client records into one database 

Project Highlights 

• Travel-Specific CRM 

• Passport Expiry Tracking 

• Customer Loyalty Analytics (Trip History) 

• Visual Dashboard Alerts 

• Rapid Booking Workflows 



Future Enhancements 

Future versions of this system may include: 

• API integrations with airlines and hotel booking engines for live availability 

• Automated WhatsApp or Email itineraries sent directly to clients 

• Integrated payment gateways for processing tour deposits 

• A client-facing web portal to view upcoming trip details and upload passport copies 

 

Project Summary 

The Travel & Tour Agency Booking Management System showcases Admyon Systems' 
ability to build niche, industry-specific operational tools. By combining a powerful CRM 
with dedicated travel compliance features, the software allows agencies to eliminate 
manual errors and focus on delivering premium, personalized travel experiences. 

 
 


